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1. Aim
The aim of this policy is to set out Hurtwood House’s expectations for student mobile phone use. The School is phone-free by default during the school day, meaning that mobile phones are not available for unrestricted personal use. Limited use may be permitted in defined contexts, times and locations where there is a clear educational, pastoral, operational, medical or boarding rationale.
This policy explains how mobile phones may be used on campus, in lessons, in boarding, and during school activities, and clarifies the responsibilities of students and staff.
2. Related policies
This policy has regard for the following School policies:
· Anti-bullying
· Child Protection and Safeguarding
· Discipline and Behaviour
· E-Safety and Acceptable Use Agreement
· Examinations Malpractice 

This policy has regard to DfE Guidance: Mobile phones in schools - GOV.UK 19 February 2026.

3. Mobile phones in a sixth form setting
Mobile phones can distract from learning, disrupt supervision, affect wellbeing and create safeguarding risks. For that reason, mobile phones are not available for unrestricted personal use during the school day. Use is permitted only in accordance with this policy.
Hurtwood House is a sixth form setting, and the School recognises that mobile phones can support communication, organisation, safety and learning. Phones may assist with access to school communication systems, the Student Hub, travel arrangements, contact with parents and guardians, and coordination of school activities.
The School also recognises the academic value of mobile phones when used responsibly and for a specific purpose, particularly in relation to learning platforms, research tools, subject resources, photography, filming, rehearsal review, and the submission of work in creative subjects.
As some Hurtwood students are under 16 and therefore of compulsory school age, the School’s approach remains a school-based one: phone-free by default, with clearly defined exceptions and permitted uses.

4. Responsibility for phones on campus
Students bring mobile phones onto the School site at their own risk. Hurtwood House cannot accept responsibility for the security, loss or damage of any mobile phone or the cost of replacement, including during trips, activities, examinations or other school-related events, except where required by law.

5. General expectations during the school day
During the school day, mobile phones are not available for unrestricted personal or social use. Students must follow staff instructions at all times regarding when phones must be out of sight, silent, or handed in.

Detailed rules on when phones may and may not be used are set out in section 6.



6. When mobile phones may not and may be used
Students must not use mobile phones in the following circumstances unless specifically authorised by a member of staff:
· during lessons, Enigma, supervised activities or supervised study, except for approved use
· in any area where staff have instructed that phones must be out of sight
· while moving around the School site during the teaching day, where staff have instructed that phones must be out of sight or where use would undermine supervision or behaviour expectations
· in toilets, changing areas, medical spaces, or any place where privacy is expected
· in the Dining Room during breakfast, lunch and supper service
· in examinations or assessment settings, except where expressly permitted
· on trips, visits, performances or at venues where staff or the venue prohibit use
· in any way that disrupts learning, supervision, safeguarding, wellbeing or the School community

Students of compulsory school age must not use mobile phones during the school day unless specifically authorised by a member of staff for an educational, medical, safeguarding or other exceptional reason.

For A1 and A2 students, any access to mobile phones during the school day is by exception only and must remain limited, appropriate and consistent with the School’s phone-free by default approach.

Between 8.45 am and 6.00 pm, A1 and A2 students must keep mobile phones silent and out of sight except where use is permitted by this policy or specifically authorised by staff.

Limited personal use by A1 and A2 students may be permitted during breaktimes and lunchtime in student common room areas and outdoor social spaces, subject to staff direction. Where spaces are shared with younger students, or where use would undermine supervision, behaviour, wellbeing or the School’s expectations for compulsory school age students, staff may require phones to remain out of sight and not in use.

Any use of a phone must remain appropriate and must not interfere with learning, study, pastoral expectations, supervision or the wellbeing of others.

Staff may confiscate mobile phones that are used at the wrong time, in the wrong place, or in a way that breaches this policy. Repeated misuse will be dealt with in accordance with the School’s behaviour procedures.

7. Use in lessons, Enigma and Supervised Activities
Mobile phones must not be used in lessons, Enigma, supervised activities or supervised study unless a member of staff has specifically authorised their use.
Authorised use may include, but is not limited to:
· accessing Teams or other school communication systems
· accessing learning platforms or digital resources
· research related to the lesson
· photography or filming for approved educational purposes
· recording rehearsal, performance, movement or practical work for review
· submitting work where instructed by staff
· other subject-specific tasks authorised by the teacher

Teachers and activity leaders may require students to place phones in a designated location, such as a box, for the duration of a lesson or activity.

If a student needs to access their phone for any reason during a lesson or supervised session, they must seek permission from the member of staff in charge.

8. Photography, filming and creative work

As a creative school, Hurtwood House recognises that mobile phones may be a useful tool in subjects such as theatre, dance, media and related disciplines. Students may be permitted to use phones to photograph, film or record work for educational purposes, coursework, rehearsal review, production development, or approved school content.

Any such use must be authorised by staff and carried out in accordance with the School’s safeguarding, acceptable use, data protection and behaviour expectations.

Students must not photograph, film or record another student, member of staff or visitor without permission. Images or recordings made for school purposes must not be misused, shared inappropriately or posted publicly without appropriate approval.

Mobile phones must never be used for photography or recording in toilets, changing areas, medical spaces, bedrooms where privacy is expected, or any other context where use would be inappropriate or intrusive.

9. Trips, visits and off-site activities
Mobile phone use on trips, visits and off-site activities will be determined by staff according to the nature of the event, the age of students, safeguarding considerations, and the educational purpose of the visit.

Students may be allowed to use phones on trips or visits for:
· communication with staff
· coordination and safety
· travel arrangements
· educational tasks
· approved photography or filming
· submission or recording of work where directed

Staff may prohibit or restrict mobile phone use at any point during a trip or visit. Students must follow all instructions relating to phone use, including where theatres, galleries, museums, workshops, transport providers or other venues impose their own restrictions.

In determining arrangements on trips and visits, staff will take account of the age of students, including whether they are of compulsory school age.

10. Boarding
In boarding time, mobile phone arrangements may differ from those that apply during the teaching day. The School recognises that mobile phones may be important for contact with home, organisation and pastoral wellbeing.

Use in boarding houses is subject to house rules, staff instructions and safeguarding expectations. The School may set different expectations for prep time, evening routines, lights out, overnight charging, and use in communal or private areas.

Students must not use mobile phones in ways that compromise privacy, sleep, wellbeing, safety or respect for others. Boarding staff may restrict access to phones where necessary for welfare, safeguarding, conduct or routine.



11. Exceptions and reasonable adjustments
The School recognises that some students may need access to a mobile phone during the school day for medical, disability-related, safeguarding or other exceptional reasons.

This may include, for example:
· medical monitoring or management
· disability-related support or reasonable adjustments
· safeguarding or pastoral arrangements
· travel, welfare or family circumstances agreed by the School
· other exceptional circumstances considered on a case-by-case basis

Any such arrangements will be determined by the School and may specify when, where and for what purpose a mobile phone may be used.

12. Examination requirements
The School will provide students with guidance regarding examination board regulations before assessments. Notices will be displayed in examination areas and regulations will be repeated before each examination.

· Mobile phones are not permitted in examination rooms. Smart watches and other electronic devices are also prohibited unless expressly permitted.
· The School cannot accept responsibility for any phone handed in or stored during examination periods.
· Any student who brings a mobile phone or unauthorised electronic device into an examination risks disqualification in accordance with examination board regulations.
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13. Misuse, harassment and safeguarding
The misuse of mobile phones, including sending harassing or unpleasant messages, is prohibited and may be treated as serious misconduct. This includes calls, voicemail messages, texts, emails, social media messages or image sharing.
The misuse of photographs, videos, recordings or digitally altered content involving other members of the school community may be treated as serious misconduct.
Youth produced sexual imagery, including nude or semi-nude images or videos, is strictly forbidden. Any such incident will be managed under the School safeguarding procedures.

Students who receive messages or content that they feel is inappropriate should save the communication where possible and report it to the DSL or a member of staff.
Incidents will be addressed in line with the School anti bullying, safeguarding and behaviour policies. The School may involve external agencies, including the Police, where necessary.
If students have concerns about online behaviour, messages, posts or any content that seems inappropriate, offensive or harmful, they should inform the DSL, or any member of School staff immediately.  The School may refer serious concerns to the Police.
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14. Wellbeing
The School is mindful of the impact mobile phone use can have on student mental wellbeing, particularly in relation to social pressure, online comparison and the constant flow of notifications that can contribute to stress and reduced focus. 
Excessive or unsupervised use may increase anxiety, disrupt sleep patterns and expose students to unkind interactions or unrealistic online expectations. The pastoral team, teachers and the Nurses are all careful to observe, advise and step in if concerns are raised (on CPOMS or any other means) about excess and concerning mobile phone use.  
The PSHEE programme takes account of the issues relating to student mental health and well-being and includes relevant advice and guidance.  Duty staff around the campus, and in particular during mealtimes in the dining room, are vigilant to excess mobile phone use, particularly where it limits personal interaction; this is challenged or reported to the relevant Housemaster/mistress when appropriate. 
15. Staff
All staff should consistently enforce the School’s policy on mobile phone use.
Staff may need to use mobile phones during the school day for legitimate school purposes, including communication, safeguarding, pastoral care, authentication, access to school systems, grading, registers, email and other operational tasks.
Staff should avoid using mobile phones for personal reasons in front of students during the school day, except where necessary or appropriate.
Teaching staff may reasonably use their phones during lessons or activities for school-related purposes, including access to digital resources, MFA, school systems, communication and lesson support.
16. Breaches of this policy
Failure to follow this policy may result in staff directing a student to put away, surrender or place their phone in a designated location. 
Where appropriate and proportionate, the School may confiscate a mobile phone temporarily in accordance with the Discipline and Behaviour Policy.
Breaches may lead to sanctions in line with the School’s behaviour procedures.
Serious or repeated misuse, including misuse involving safeguarding concerns, harassment, inappropriate recording, examinations or defiance of staff instructions, may be treated as serious misconduct.
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